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OPUINAJIHU TPABUJIA

HA TIPOTPAMATA ,, JIYKOM.JI Kiy6

MOHATUSA U OITPEJEJIEHUS:
HaCTOSIHII/ITe IIpaBHJIa U3MOJI3BAT CJICIHUTC OCHOBHHU ITOHATHUA:
JYKOMJI — , JTYKOIJI boirapus” EOOJI.

Mporpamara ,,JTYKOMJI Kay6“ — ITporpama, B KOATO YJaCTHHIIUTE MMAT BE3MOKHOCT IPH TIOKYTIKA C
kapra ,,JTYKOWJI Kity6* Ha ropuBa W/WiIN H3PHYHO OCOYCHH CTOKU B MHHU-MApKETHTE OT BEpPUTaTa
6ensunocranmuy JIVKOIJT na c6Upar TOUKH M 12 TH H3II0N3BAT 3a MOKYIKA HA CTOKH B MUHH-MApKETHTE
ot Bepurata 6emsunocraniuu JIYKOIJI. B pamkure Ha IIporpamara JIVYKOIJI 1o cBoe ycMOTpeHHE MOXKe
3a ompezesieH Nepruo/l WIK Ha MOCTOSIHHA 0a3a /1a MpeloCTaBu Bb3MOKHOCT 3 MOJI3BAHE HA IUPEKTHU
OTCTBIIKU OT LIEHUTE U/UITU Bb3MOXKHOCT 32 MOKYTKH Ha MpedepeHLInaaIHy LIeHU WIH Ja PEA0CTaBU
Bb3MO)KHOCT 3a MOJy4YaBaHe Ha JPYTd MPOMOLIMOHAIHH YCIOBHSI, BKIIOUUTEITHO CIEIUATHUA O(PEepTH.

Opranmsarop — ,,JIVKOMJI Bwarapus EOO/I.

Y4yacTHMIHU — IBJIHOJETHU (QU3UUECKHU JIMLA, KOUTO U3MO3BaT pusnuecka kapta ,,JIYKOWII Kny6* niu
U3I0J13BaT AUruTanHa kapra ,,JIYKOWJI Kny6*, peructpupana ¢ noTpeOUTenacku npoduia B MOOMIIHOTO
npuioxenue ,,JIYKOUJI Kiy6*.

Harpaja — 60Hyc, KOHTO Y4aCTHHK IIOJTy4aBa CIIOPe] CBOATAa aKTUBHOCT B IIporpamara ,,JTYKOMII Kiy6*.

YHukajieH nIeHTU(PUKATOP HA YYACTHUK — HOMEPHT OT 19 nudpu, oTredarad Ha JUleBaTa CTpaHa Ha
¢usnueckara kapta ,,JJYKOUJI Kiny6*, cbOTBETHO HaIM4YEH B MOTPEOUTEICKUS IPO(HIT B MOOMITHOTO
npunoxenue ,,JIYKOWIT Kiry6*.



Kapra — muractmacosa ¢usndecka kapra ,,JIVKOWJI Kiy6* ¢ MarauTHa JIeHTa WK JUTHTAIHA KapTa,
MpeCcTaBIsIBalla IepcoHaleH Mpodui Ha ydacTHUKA B MOOMITHOTO mipuioxkeHue ,,Lukoil Club Bulgaria“ (3a
wiatrgopmu Android, i0OS u Huawei).

Mo6uano npuioxenne ,,JIYKOMJ Kiy6“ — codpTyep Ha MOGHIIHO IIPHIOKEHHE, IPOSKTHPAH H
pa3paboTteH 3a cMapT(oHU U TabNeTH, C 1IeT U3MOA3BaHeTo My 3a yuyacTue B [Iporpamara. Bceku yuacTHUK
110 BCAKO BPEME MOXe 6e3 3aIlIalane 1a peruCTPUpa CBOM MpoduI B MOGHIHOTO npuinoxkenue , JTYKOMII
Kiy6*, karo m3nomn3sa cMapThoH Wiu TalieT.

Mo6unHoTo npunoxkenue ,,JIYKOWJ Kny6“ e cobetBenoct Ha OpraHu3aropa, JOCThITHO € Ge3IIaTHO 1
MOJKe J1a ObJie MHCTamupaHo Ha cMapTdoHu, Tabneru, karo ro uzbepere/usrernute ot Apple App Store,
Google Play Store n/mmn Huawei App Gallery.

NHucranupaneto u n3nonsaneTo Ha [Ipunoxenunero Lukoil Club Bulgaria n3nckBa 1ocThIl Ha yCTPOWCTBOTO
Ha yJacTHHKa 10 HTepHeT (upe3 MOOMIIHA BPb3Ka 3a JaHHU, O€3)KMUCH WHTCPHET WIIH IO JAPYT HAYWH).
PaSXOI[I/ITC noAabpPIKAHC HA MOGI/IHHa BPB3Ka CC MOHACAT OT YUAaCTHHUKA U 3aBUCAT OT JOTrOBOpaA MCIKIY
Y4aCTHHUKA U HCTOBHA JOCTABYHMK Ha UHTCPHCT YCIIYTH.

C uen na HarpaBu MOOMIIHOTO HPUJIOKEHHE MO-(PYHKIIMOHAIIHO, MTO-JIECHO 3a U3MO0JI3BaHe U MO-CTaOUIIHO,
OpranuzatopsT 11e pa3paboTBa HOBU BEPCHH U 1€ MPaBU APYTH MIPOMEHH B MOOMITHOTO MPUIIOKEHUE.

DOu3nYeCKUTE " CJICKTPOHHUTE KAPTHU, KOUTO y4acCTBarT B HporpaMaTa, ca CJIICAHUTC:

3a u30srBaHe Ha CbMHEHHE, IPYTH (PU3NYECKU KapTU U3BBH N300pa3eHUTE TYK INIACTMACOBH U €JIEKTPOHHH
kapti ,,JIYKOMJI Kiy6* ne yuactrar B IIporpamara. Bxmountenno B Iporpamara He y4acTBaT H3/aJIcHH OT
,LJIYKOWJI Bwarapus EOO/J] kapTu OT APYrU THIIOBE — HApUMep (GHPMEHH KapTH 32 OTIOKEHO ILIAILAHE,
KapTH OT 0aHKU-TIApTHHOPH, KapTu Ha neHcuonHu apyxectsa [I0A]] ,,IIKb-Cuna®, IIOK ,,Crrimacue®, kaptu
Ha (peH-KI1yOoBe, KO-OpaHAUpaHU KapTH U T.H.

Yuactuero B IIporpamara ,,JIYKOWJI Kiny6* e nepcoHaTHO U € BB3MOXKHO camMo 3a (PU3UYECKHU JTUIIA.
VYuactHuksT B [Iporpamara ,, JIVKOUWII Kny6* 3akynyBa CTOKM M yCIIyTH ¢ He3a0aBHO IJIalllaHE.

CmeTka Ha kapTaTta (pu3nuecka Win IUTUTaNHa) — JJaHHY 32 HATMYHATE TOYKHU TI0 KapTara.

Touku — Toukute 10 Kapra LJIYKOMIT Kiy6* B choTBeTcTBUE ¢ HacTosmuTe [IpaBuia uMaT paBHOCTOMHOCT
B OBJITapCKU JieBa U Morar Ja ObJaT U3MOI3BaHU 32 3alljIalllaHe Ha CTOKM B MUHU-MapKETUTE Ha 00EKTUTE OT
Bepurara Ha Opranuzaropa. ToukuTe He MOTar Jla c€ U3IMOI3BaT IPH MOKYIIKa Ha ropuBa. Touku ce
HATPYIIBAT [0 IPUTEKABAHATA OT CHOTBETHHS y4acTHHK KapTa ,,JIYKOMJI Ki1y6* mo Bpeme Ha
usnbiIHeHueTo Ha [Iporpamara. ToukuTte ce 0CTOMHOCTABAT B OBJITApPCKH JIEBa B CbOTBETCTBUE C YCIOBUSATA
Ha [Iporpamara. OpranuzaropsbT, IO CBO€ YCMOTPEHHE, UMa MPABO Ja MPOMEHS: YCIOBUITA 32 MOJy4aBaHE U
Opost Ha TOUYKUTE; OCTOMHOCTSIBAHETO HAa TOYKUTE B MApUYHA €AMHUIIA; CTOKUTE U YCIYyTUTe, KOUTO MOTaT Ja
ce 3aKyIyBar C M3M0JI3BaHe Ha TOUKU; OEH3MHOCTAHIIMUTE, KOUTO ydacTBart B [Iporpamara, 3a koeto
KITMEHTUTE/yJaCcTHULIUTE ce yBeAoMsBaT Ha caiita club.lukoil.bg. [Tpu neakTuBupane Ha KIMEHTCKUS MPODUI
HA YYaCTHHMKA B MOOHMITHOTO MPUIIOKEHUE, BKIIOYUTETHO KOTaT0 YYaCTHUKBT € CTOPHII TOBA, TOUKHUTE Ce


http://www.club.lukoil.bg/

3ann4aBat 6e3 OpraHu3aTopbT J1a IBJDKH KaKBOTO M Aa € o0e3meTeHne. Beuukn akTyanHn mpoMeHu ce
ornoBecTsBaT Ha caifra club.lukoil.bg u B Mmo6unHoTo npunoxenue Lukoil Club Bulgaria.

KomyHukamusi 3a JiosisiHa porpamMa — nHdopMarius 3a IpUIOKUMHUTE OTCTHIIKH, OajlaHca Ha TOUYKUTE,
HATPYIBaHETO, U3IOA3BAHETO U NIEPHO/a HA BAUAHOCTTA HA TOYKUTE, CIIENHATHNA 0hepTH, CBbP3aHH C
MOKYTMKHA Ha TOPUBA U CTOKHU, TPOMEHH B ODUIIHATHUTE MpaBUIIa HA MPOrpaMara 3a JIOSITHOCT U PYTH
MMOZOOHH.

Tbproecku cLo01IeHNUsI — CHOOIICHUS, ChIBPXKAIIM UHPOPMAITUS 3a NEWCTBAIIN TPOMOITUHN, TPOAYKTH H
odeptH, BanuaHu 3a 6eH3uHOCcTaHmu JIYKOWII.

1. YCJOBUSI 3A YYACTHUE B ITPOI'PAMATA ,, JTYKOMJ Kny6“

o B IIporpamara Moxe Jja y4acTBa BCAKO JI€€CIOCOOHO IMBIHOIETHO (PU3NYECKO JIUIIE, KOETO
M3I10J13Ba AKTHBUPAHA Ha CBOE MMe (hU3Muecka WM JUruTaiHa kapra ,, JIYKOMJI Kiny6“ 3a
U3BBPIIBAHE HA MOKYNKU B OeH3MHOCTaHIMKUTE OT Bepurata Jlykoiin. B Ilporpamara yuacTsar u
KapTH, KOUTO Ca 3aBApEHU U KOMTO BCE OLIE HE Ca aKTUBUPAHU Ha UMETO Ha YYaCTHHKA.
VYyacTHUIIUTE, KOUTO MOI3BAaT HEPETUCTPUPAHU KapTH, HE MOT'aT /1a c€ Bb3IOJI3BAT OT CIEUAIHU
MPEIJIOKEHUS, y4acTHE B IPOMOIMH U JPYTU MOJOOHU aKTUBHOCTH.

o KnuenTHte, M3MOI3BAIIM NIPH MTOKYIIKK BbB BepHurara JIykoiis cBost mpoduir B MOOUIHOTO
IPUIIOKEHHNE, OMXa MOIVI /1a C€ Bb3IOJ3BaT OT CIELUAIHU Bb3MOXKHOCTH, KOUTO OpraHu3aTopbT
MPEeIOCTaBs caMO KbM TaKKBa MOTPEOUTENH, KATO HAIPUMEP YYacTHE B TPOMOLIMH, CIICIIHAIHU
MpeIOKEeHUS U T.H. BbB BCEKH MOMEHT MOJI3BATENAT Ha (pU3MUecKa KapTa Moxe Oe3IIaTHO Jia
peructpupa cBost IpoQui B MOOMIHOTO MPUIIOKEHHE U J1a Ce BH3IOI3Ba OT CIICIIHATHUTE
Bb3MOXKHOCTH.

o Ilpu mokyrka Ha ropusa B 6ersunoctanuuu JIYKOIJI ¢ u3nonssane Ha hU3HIecKa Ml
JIUTUTAIIHA KapTa ,,HYKOﬁH Ky0®, yqacCTHUKBT MOJI3Ba OTCTHIIKH OT LIEHUTE Ha ropuBara u/
WIN APYTH MIPOMOLMOHAIHU yCI0BUsA. KOHKpPETHUTE OTCTHIIKH/TIPOMOLIMOHATIHH YCIOBHS C€
onpezensT eqHocTpanHo ot JIYKOMJI, mojiexar Ha mpoMsiHA 1O BCAKO BPEME U ce 0OSBSBAT IO
MTOJIXO/ISIII HAYMH Ha ChOTBETHUTE OCH3WHOCTaHIMH, caita club.lukoil.bg u B MoOmIHOTO
npunoxkeHue. KbM HacToOSAIINS MOMEHT, 0a30BUTE OTCTHIIKHU OT IICHUTE HA TOpUBaTa ca
CIIEHUTE: 5 CT./71 32 cBETJIM ropuBa, 3 cT./11 3a LPG (ra3 nponan-0yTaH)/Kunorpam MeTaH, 5 CT./1
3a npemuym (EKTO) ropua. JTYKOIJI cu 3ama3sa mpaBoTo jia NPefoCTass IpedepeHIuaTHi
OTCTBIIKU 32 HAKOU TPy CBOU KIIUEHTH.

o TIpu NmoKyIKa Ha ropuBa BB Bepura 6ensunoctanimu JIVKOMJI ¢ n3non3pane Ha husnuecka
wnm qurutansa kapra ,, JIVKOUJII Kiny6“ ce HaumcIsBaT TOUKH Ha 6a3a TUTPHUTE 3apeieHO
ropuBo (MpU METaH — KUJIOTPAMHUTE), KAKTO CJIE/BA:

= 7 TOYKH 32 BCEKU JIUTBHP BUcOK Kinac JIYKOWMJI ropuso (ECTO 100, ECTO Diesel, ECTO
95)

= 3 TOUKH 3a BCEKH IUTHp crangaprHo JIYKOMII ropuso (A95H u Cynep Jluzen)

= 2 ToukH 3a Bceku UThP LPG (ra3 mpomnan-0OyTaH)/KuinorpaM MeTaH

Ipumepu:

A) Ipu 3axynenu 10,45 numpa Cynep Jquzen ¢ xkapma ,,JIVKOHJI Kny6 “, ce nauucnagam 10 rmumpa x 3
mouxu/aumvp = 30 mouxu.

B) Ipu 3axynenu 10,97 numpa Cynep Juzen ¢ kapma ,,JIVKOUJI Kny6 “, ce nauuciaéam 11 numpa x 3
mouku/aumsp = 33 MOYKu.

o TIpu mokymKa ¢ n3non3BaHe Ha GU3MUECKA WM JUrHTaIHA KapTa ,,JTYKOMJI Kiny6™ Ha cTOKM B MHHH-
MapKeTHTe oT Bepura 6emsunocTaniuu JIYKOWI (¢ u3KimoueHue Ha TOTAPUIHHN GUIETH, BHHETHH
CTUKEPHU U TIOTIOHEBU U3/IEJNs), Ha yYaCTHUKA CE HAYKCIIsABa IO | TOUKa 3a BCEKU 2 JIeBa,
M3pa3xo/IBaHU B PAMKHUTE Ha €HA MOKYTIKa, OTpa3eHa Ha 1 kacoBa Oenexka.



Ilpumep:

IIpu 3axynysane c kapma ,,JIVKOUJI k1y6 “ na cmoku, omeogapsawu Ha yCio8Uama 3a HaA4uciaeaue Ha
mouyku, Ha cmounocm 10 8. Kiuenmvm nonyuasa 5 mouxu, npu cmounocm om 7,50 16. — nonyuasa 3 mouxu.

e OpraHu3aropbT HAYMCISABA AOI'BIHUTEIHU TOUKH, CbOOPA3EHU C aKTUBHOCTTA HA YYACTHULIUTE B
[porpamara “JIYKOMJI Ki1y6” criopex JOCTHIHATO HHBO B PAMKHTE Ha KadeHgapeH mecerl. ToukuTe
3a U3TEKJIMS MEeCell C€ HAYUCIIABAT B MpoduiIa Ha yYaCTHUKA 10 5-TO YHCIIO Ha CJIEIBAIINS MECEIl.
Iporpamara “JIYKOMJI Kiy6” uma uetupu uusa — bpons, Cpe6po, 31aro u [Ipemuym.
[IpeMuHaBaHETO OT €IHO HUBO B CJICABAIIO 3aBUCH OT OpOsI HA TIOKYTIKUTE/TPAH3AKIIUUATE ChC
choTBeTHATa KapTa ,,JJIYKOMJI Kiny6* B enuH KateHIapeH Mecell, H3MOI3BAHeTO HA JUTHTATHA KapTa
B MOOMITHOTO MPHUJIO’KEHUE 32 U3BBPIIBAHE HA MOKYNKHUTE, U3MIPaTeHa OlleHKa ype3 MoOUIHOTO
MpUWIOKEHHE, 3aKyTyBaHEe Ha ropeila HanuTka. HuBara u chOTBETHUTE HAYUCIICHU TOUKH 32 TAX ca
KaKTO CJIe/IBa:

Bbpons: B pamkuTe Ha KajeHIapHHs MecCell, y4aCTHUKBT € U3BBPIIHII CaMO eHA MOKYTKa C U3M0I3BaHe Ha
¢busnuecka unm qururanHa kapra , JIYKOWJI Kny6*“. YyactHuksT HUBO BpoH3 He moiny4yaBa TOUKH 3a
U3TEKJIUS Mecell;

Cpebpo: B pamkuTe Ha KajdeHAApHUS MECEIl, YYaCTHUKBT € U3BBPIIUI MOHE JABe TTOKYIKHU C U3MOI3BaHE Ha
nuruTanHa kapra ,,JIYKOWJII Kiy6*, Haif-Manko eHa OT KOUTO € MOKYITKa Ha TOIJIa HanmuTKa/Kade.
YyactHukbT HUBO Cpebpo nonyyana S0 TOUKHM 32 aKTUBHOCTTA CH MTPE3 U3TEKIIUS MECell;

3HaTOZ B paMKI/ITe Ha KaHeHI[apHI/I}I MEceL, yqaCTHHK’bT c I/I3B’pr_II/IJI IIOHEC JAeceT HOKYHKI/I C U3IIO0JI3BAHC HA
JTUTUTATHA KapTa LJIYKOMIT Kiy6*, Haii-Manko e1Ha OT KOUTO € Tomjia HanuTka/kade. Cbio Taka
YYaCTHUKBT CJIC/BA JIa € IIOCTABHJI B CBOSI MTPO(HI B MOOMITHOTO TPHUJIOKCHHE TTOHE €IHA OLIEHKA OT
nocelnieHrne Ha OeH3MHOCTaHIMS OT Bepurara Jlykoiin. YuacTHUKBT HUBO 31aro nomydaBa 200 Touku 3a
M3TEKIIMS MECEIL;

[Ipemuym: B pamkuTe Ha KajeHAapHUS MECell, YJaCTHUKBT € U3BbPILIUII [IOHE MeTHAaAeceT MOKYIIKH C
M3MOT3BAHE HA AUTHTATHA KapTa ,,JIYKOWJI Kiy6“, Haif-MalIko eHa OT KOUTO € TOIIa HanuTKa/Kade.
CpI110 TaKa YYaCTHHUKBT CJI€/IBa Ja € MOCTaBUII OT CBOSI MPOQIII B MOOUITHOTO MPHUIIOKEHUE TTOHE eHA
OLIeHKa OT TOCEeIeHNe Ha OEH3MHOCTAaHLUs OT Bepurata Jlykoin. YuacTHUKBT HUBO [Ipemuym nomyyaBa
500 Toukm 32 U3TEKIIUS MECEL.

e BumgoBeTre HamUTKHU, IpeajiaraHil B OCH3WHOCTAHIIUUTE OT BEpUrara HYKOﬁH, KOUTO y4acTBar B
YCIIOBHETO 3a MTpeMHHaBaHe B Mo-ropHo HUBO ca: Kade, besxodennoso kade, Kamyunno,
beskodennoso kanyunno, Kade noza, Kamyunno noza, PazrBopumo xade Nescafe, bezkodprodpernnoo
kade ¢ msiko, Kade ¢ misiko, JIBoiiHo ecripeco, [[BoitHo 6e3kodenHoBo ecnpeco, Kade ¢ misiko 103a,
HBoiino kade (20p. no3n), Kade ¢ misaxo, besxkodennoro kade ¢ misiko, CtyaeHo ¢gpeno ecrpeco,
Moxkaunno, Misiko ¢ Nescafe, Nescafe 3 B 1, Uepno ®@pare, bso ®parne, Flat White/ mare ecripeco,
Cryneno ¢peno kamyunHo, Jlarera u kamy4uHa ¢ pa3inuyHu BKycoBe, Misiko ¢ Nescafe, Miisiko ¢
Kakao, Tommio Mirsko, Yaii.

e B ycnoBueTo 3a mpeMHUHABaHE B MO-TOPHO HUBO KATO TOILJIM HAIIUTKHU MO CMHUCHJIA HA T.1.6 1 T.1.6.1 He
ydacTBaT TeKyIIl koM0o makeTu (Ha crennaiHa KoMOo 1eHa), BKIoUBaly kade, MIISKO, Yail uiu
JIPYTH HAUTKU Tpejyuiaranu oT Opranusaropa.

e OpraHu3aropbT UMa MPABO J1a 1aBa 110 CBOS MPEICHKA JOMBITHUTEIHA TOUYKH MIPH OTIPEICIICHHU TTOBOM,
KaTo HaIpHUMep: P U3BBPIIBAHETO HA IIbpPBATa TPAH3AKIMUS C TOPHBO HA YYACTHHUK B PAMKHUTE HA
[Tporpamara uau B citydail 4e YUaCTHHK YCIIEIIHO MMOKaHH JPYyT HOB YUACTHUK U APYTH, KaTO BbB
BCEKU CITyyail TOU4HUAT OpOW TOUKHM 32 T€3H CIICHUAIHYU TOBOAM, IPUIOKUMH KbM JaJICHUSI MOMEHT, Ce
oGsiBsiBaT o1 OpraHu3aTopa upe3 Npoduiia Ha y4aCTHUKA B MOOUIHOTO npuioxkenue “JTYKOMII
Kiy6”.

e OpraHus3aropbT 10 CBOE YCMOTPEHHE MOXE 10 BCSKO BpeMe Ja W3KIIIOUM WK 100aBU IHU M YacOBe, B
KOUTO C€ HAUMCJIABAT JOMIBJIHUTEITHN TOYKU U/UJIH C€ TIPEIOCTABST OTCTHIKH (M/HIU IpyTH
MIPOMOIMOHAIHU YCJIOBUS) TIPH MOKYIIKK Ha TOPUBA M HA CTOKH; JIa ONIPEIeTd 00CKTH, Ha KOUTO HE ce
IPEIOCTaBAT ONpeIeNICHH IPOMOLMOHAIIHY YCIIOBHS; 1a OTpees 00EKTH, Ha KOMTO C€ HAYNCIISIBAT
NOBEYE TOYKH/TIPEAOCTABAT CE MO-TOJIEMH OTCTHIIKU B CPABHEHHE C OCTAHAIIUTE; MITU J]a OTIPEICITH
JpyTU POMOLIMOHAIHY LIEHHU W/WJIM yCIIOBUS NP MOJI3BAHETO Ha KapTara, 3a KOETO KIMEHTHUTE 1Ie ce



yBeZoMsIBaT Ha caiita club.lukoil.bg u B cBOUTE HIpOdHITH B MOGHIHOTO MpuiIokerue “JTY KO
Kny6”.

e Enna xapra (pusudecka u/viv JUTUTATHA) LJIVKOMIT Ky6* He Moxke 1a ObJie U3MONI3BaHa Ha €IMH U
CBIIIM OOEKT 3a MOKYIKAa Ha TOPUBA B paMKHUTE Ha 12 yaca 3a moBeue oT 2 MbTH, CYUTAHO OT Yaca Ha
I'bpBAaTa TPAH3AKIUS C TOPUBO.

e B IIporpamara yuacTBaT BCHYKHM OSH3MHOCTAHIMH OT Bepurara Gensunocranuun JIYKOMJIL. Koraro
IIporpamara He JelicTBa Ha eHA W/HJIH HAKOJIKO OT GensunocTanmuyu JIYKOMIL, Ta3u nrdopmanus ce
nmyONMKyBa Ha T3 OCH3MHOCTAHIIMH Ha CIIEIUATHN MH(POPMAIIMOHHH IJTAKATH B HEMOCPEICTBEHA
Omu30CT 10 OCH3MHOKOJIOHKUTE M M3PUYHO C€ OMOBeCTsABa Ha caiTa club.lukoil.bg.

e YyacTHHMIIMTE MOTaT Jia TPaBAT MPOBEpKa 3a OpOs Ha HANMYHUTE, HATPyHaHUTE, U3IOI3BAHUTE WU
aHyJIMpaHU TOYKU BB BCSKA €Ha OCH3MHOCTAHIIUsA, yyacTBaia B [Iporpamara, Ha u3aieHus pu
TOKYIIKATa KaCOB GOH M B CBOSI JIMUEH Mpodu (akayHT) B MOGHIHOTO npuioxkenne “JIYKOMIT Kiny6”.

2. CPOK HA YCJIOBUSTA HA ITPOT'PAMATA

o [Iporpamara e B cuia ot 01.02.2025 . 1o 31.12.2025 . (Bximtountenno). KoHkpetHute neHoBu/
poMoLMoHaNHU ycioBus Ha [Iporpamara ce onpenenst ot Jlykoiin u ce o0sBsiBar Ha caifta
club.lukoil.bg u B MoGuIHOTO TIpHIOKeHHe “JTYKOMJII Kiny6”.

o OpraHu3aTopbT UMa MPaBO Ja U3MEHs, OTpaHNYaBa WIN Pa3LINPsBa HACTOAIIMTE YCIOBUS HA
[Tporpamara 1o cBoe yCMOTPEHHE, 32 KOETO YBEOMSIBA KIIMEHTHTE/yYaCTHULIUTE, KaTO IOCTABs
He3a0aBHO M3MEHEHHTE ycioBus Ha caiita club.lukoil.bg 1 B MoOMIIHOTO MpHIIOKEHNE
“JIYKOWMJI Kiny6”.

o OpraHu3aTopbT CH OCTaBs IPABOTO Jja ONPEAEIH HOB MEPHUOJ] Ha IeMCTBUE U/UIIH J1a IPEKPaTH
[Tporpamara, 3a KOETO yBEJOMSIBA YYaCTHHUIIMTE, KATO OCTaBsl He3a0aBHO U3MEHEHHUTE YCIOBUS
Ha caiita club.lukoil.bg u B Mo6uHOTO MpHIOXKeHHe “JITYKOMII Kiny6”.

o l3MeHeHUsATa/HOBUTE yClIOBUs/IpekpaTsBaneTo Ha [Iporpamara Biu3ar B cuiia, CHUTaHO OT
nocoueHara ot Opranu3zaropa jarta.

3. HAMUCJISIBAHE U U3ITOJI3BAHE HA TOYKH

o 1 (emna) Touka e paBHa Ha 0,01 6barapcku seBa (1 crorunka) ¢ BximoueH JJIC. CroitHOCTTa Ha
TOYKAaTa UM KOJIMYECTBOTO TOUKH, KOUTO C€ MOyyaBaT MPU CbOTBETHA MOKYIKa, MOXKeE /1a Obe
U3MEHsHA eIHOCTpaHHO oT Opranu3aropa, 3a KOeTo TOM yBeJOMsBA YYaCTHUIIUTE Ype3
chobienne Ha caiira club.lukoil.bg n B MoGumHOTO HpHnoxkenne “JIYKOWJII Kiny6”. B ciyuaii
Ha MPOMsIHA Ha CTOWHOCTTA Ha TOYKUTE, Ta3H MPOMSHA Ce Ipujiara caMmo 1o OTHOILIEHUE Ha
HATPyMaHUTE TOUYKHU OT MOKYIKHU CJIE]] AaTaTa Ha MpOMSHATa U He 3acsira CTOMHOCTTA Ha TOYKHUTE,
HATpPyMaHu B poduia Ha y9acTHUKA IPEIU aTara Ha IpOMsHATA.

o ToukuTe MoraT 1a ObJaT U3MoI3BaHu OT YuactHuuute B [Iporpamara 3a 3akymnyBaHe Ha
onpexnerneny ot JIYKOMJI cTokH B MUHH-MapKeTUTE Ha OEH3MHOCTAHIIHHITE OT BEPUraTa
JIVKOMJI. C Touku He MoraT 1a 6b1at 3aKymyBaHH ropua. C TOUKH HE MOTar ja Obaat
3aKyIlyBaHH JIOTApUITHU OMJIeTH U BUHETHH cTUKepH. Cymara Ha M3IOJI3BAHUTE TOUYKH CE
MPUCIIa/Ia OT IIeHaTa Ha ChOTBETHATA TIOKYTIKA.

ToukuTe HE MOAJIeKAT HA U3ILIAIIAHE B OpOi.

o ToukuTe HE ca yHHBEpPCATHO TUIATEKHO CPEJCTBO U Morar Ja ObAaT U3MOI3BaHU OT yUYaCTHUKA
M3KITFOYHTEITHO U eIMHCTBEHO 32 MOKYIKa Ha onpenenenu or JJYKOMIT croku (¢ u3KiIoueHne
Ha TOpHBA, JIOTAPHITHN OWJIETH ¥ BUHETHH CTHUKEPH) U YCIIYTH BbB BEPHUraTa ThPrOBCKH 00EKTH
Ha Opranu3artopa, B ChOTBETCTBHUE C YCIOBHUATA Ha HacTosmara [Iporpama. 3a na 6baat
M3IOJI3BaHH TOYKH 32 TUIallaHe, Y YaCTHUKBT TPSOBa J1a ce 00bpHE KbM Kacuep Ha
Oen3uHocTaHIMATa. ToukuTe Morar a ObAaT U3MOJI3BAHN CaMO 110 UCKaHE U ChIVIaCHE OT CTpaHa
Ha yYaCTHHKA.

o BposT Ha HaTpynmaHUTE TOYKU OT ydyacTHUK B [Iporpamara (BKIIOUUTEIIHO TOUKUTE OT TEKYIla
MOKYTIKA) c€ OTOeNsA3BaT B KacoBHs OOH, Ha KIIMEHTCKUS AUCIIICH B KacoBaTa 30Ha Ha
OCH3MHOCTAHIIMATA TIPU BCSAKA TEKYIIA MOKYIKA, KAKTO U B TMYHUS TPO(U (aKayHT) B MOOMITHO
npunoxenne “JIYKOMJII Kiny6”. Moxe 1a oTHeMe TeXHHIECKO BpeMe (10 24 yaca) HATPyIaHHUTE
OT KOHKpPETHA MOKYIIKa TOYKH JIa C€ OTpa3AT/aKTyalu3upar B mpoduia Ha KIUEHTa B MOOUIHOTO
MPUJIOKEHNE UK B akayHTa My Ha caiita club.lukoil.bg.



o Toukure, HaTpyNaHu OT y4acTHUKA nipe3 2024 roauHa mie ca Banuaau 10 31.12.2025 ., cnen
KOETO HEM3MOJI3BaHUTE TOUKH aBTOMAaTHYHO C€ aHyaupaT, 0e3 3a ToBa Jla Ce IbJIKU
oOesmierenue. ToukuTe HATpynaHu OT yyacTHUKA mpe3 2025 roauHa, ca BaIUIHA U MOTaT Jia ce
usnomssar 10 31.12.2026 1., ciex KOeTo HEM3MOA3BaHUTE TOYKH aBTOMAaTHYHO CE aHyaIupar, 0e3
3a TOBA J]a C€ IBJIKU 00e3UIEeTCHHE.

o Tlpu 3amnnauiane Ha CTOKH/yCITyTH C TOYKH BbB BepHraTa 6ensunoctanmmu JIYKOMII, mepBo ce
U3I0J13BaT TOUKUTE, KOUTO Ca HATPyIaHH Hali-OTJaBHA BbB BPEMETO.

o [Ipu M3mon3BaHe Ha TOYKH MPH 3aKyIlyBaHE HAa CTOKW/YCIYTH BbB Bepurara OCH3MHOCTaHIINN
JIVKOWJI upes npunoxenuero “JIYKOMJI Kiy6”, HHCTaTHpaHO Ha MOGHIIHO YCTPOHCTBO
(MoOuneH Tenedon/TadneT), KIMSHTHT e MOXKE Jla M3BBPIIBA Ta3u ONEPaIHs CIUHCTBECHO OT
JIBE JIOBEPCHH MOOWITHU YCTPOUCTBA, MOTBBbPACHH Upe3 SMS. AKO KIHEHT U3MO0I3Ba
npunoxernero “JIYKOMII Kiy6” Ha 1pyro MOGHIIHO YCTPOICTBO, KOETO HE € HOTBBPACHO KaTo
JIOBEPEHO, MPH U3MOI3BAHETO HA TOBA MOOMIIHO YCTPOUCTBO TOH1 111e MOXKeE J1a C€ Bb3IOJI3Ba OT
TEKyIllaTa OTCTHIIKA U J]a TPyMa TOYKH, HO HSMA J1a Ma Bb3MOXKHOCT Jia U3MO0I3Ba HATPYIIaH!
TOYKH IPH MOKYIIKA Ha CTOKU/yCITyTa.

o OpraHu3aTophT IO CBOSI IIPEIIEHKA MOXKE J1a OPTaHU3UPa JOIIBIHUTEITHA KPAaTKOCPOYHU
KaMITaHUU/TIPOMOLIMHY, B KOUTO J1a MPEA0CTaBs JOMbIHUTEIHN TOUYKH, HE3aBUCUMO U Hapes ¢
TOYKUTE, YCTAaHOBEHHU MO-rope ¢ Ta3u [Iporpama. Te3u ToukH 11e ce U3Mon3Bar MpH yCIOBUATA
Ha HacTosIIaTa Mporpama, OCBeH ako HsMa CHelMaIHU MPaBuia M0 OTHOLICHHUE Ha TAX, OOSBEHH
JOITBJIHUTEITHO.

o OpraHu3aTopbT CH 3ama3Ba IPaBOTO Ja MPOMEHS aCOPTUMEHTA Ha MpelaraHuTe MPOAYKTH, 32
KOMTO MOTarT Ja ObJaT HauMCIsIBAHU TOYKH.

o [lpu Bp3HUKBAaHE Ha BHIIPOCH, CBEP3aHU C TOUHOCT MPU HAYKCIISBAHE HA TOUKH, Y YACTHUKBT
¥Ma TpaBo J1a HarpaBu pekiamanus 10 Opranusaropa Ha enekTpoHHa noma club@]lukoil.bg,
KaTo TpsiOBa Ja mocouu ume u hpamMuius, Homepa Ha KIIyOHaTa KapTa, KakTo U Jja PUI0KH KOTIHE
Ha KacoB OOH ¢ HAYMCIICHU TOYKHU. Upes u3mpaliiaHe Ha peKiIaMalus Mo pea Ha IpeaxoqHOTO
U3peyeHre, Y YaCTHUKBT JaBa ChINIACHETO CH Jia TIOIY4H OTTOBOP Ha eJIEKTPOHHATA T0I1a, OT
KOSITO € M3MpaTeHa peKIaMaIusTa.

o B ciyyaif Ha TeXHUYeCKa HEBb3MOKHOCT Ja ObJIaT HAaUMCJICHH /WU MPEA0CTaBEeHHU 32 MOJI3BaHe
TOYKH, HATPYTIAHU OT YYACTHHKA, 110 MPUINHHU KOUTO Ca U3BbH Pa3yMHHUs KOHTPOI Ha
Opranuzaropa (IpeKbCBaHEe HAa UHTEPHET BPB3Ka, TEXHUUECKH MpobiaeMu npu goctaBuuk Ha [T
yciyra, ode3neuanaia padorara Ha [Iporpamara u T.H.), Opranu3aTopbT Bb3CTaHOBSBA
pabotara Ha [Iporpamara u ocurypsiBa roji3BaHeTO Ha HaTPyMaHUTE TOYKU B MAKCUMAJIHO
KpaTbhK CPOK.

o OpraHu3aTopbT MOXE J1a IPOMEHS 110 CBOE YCMOTPEHHUE CIIUCHKA Ha MpeIaraHiuTe CTOKH, 3a
KOWTO MOTar J1a Ob/IaT U3I0JI3BaHU TOYKH 32 TUIAIaHe.

o B ciyyaif Ha BpblllaHE Ha 3aKyTEeHa CTOKA B MIPEIBUCHUTE B 3aKOHA CIIy4au, U3IOJI3BAHUTE 32
MOKYTIKAaTa Ha CTOKaTa TOYKHU ce BpbIIAT ciayxeOHo nmo Kaprara Ha yyacTHuka. OpraHu3aTopbT
Ha [Iporpamara cu 3ama3Ba mpaBoOTO Ja OTKAKE HA YYACTHHKA J1a TIOJTYYH H/WIIK U3I0JI3Ba TOYKU
Ha OCH3MHOCTAHIIMY, HA KOUTO B MOMEHTA Ha IMOKYIIKa MMa TEXHUYECKH poOiIeMu (HsMa Bpb3Ka
U T.H.). YYaCTHUKBT UMa MPABO Ja U3MO0JI3Ba HATPYNIAHUTE TOUKH BbB BCAKA JpyTa
OeH3MHOCTaHIuUs, KOsTO yuacTBa B [Iporpamara.

o B cnyuaii Ha 3ary0a mnu kpax0a Ha Kaprata u ¢ uen na ce n3deraie HeOTOPU3UPAHO OT
YYacTHHMKA M3I0JI3BaHE HA TOUKH, YIaCTHUKBT TpsiOBa /1a ce 0baau Ha OesmarHa [opema muHus
0800 20 220 u na cro6mu Ha Opranuzaropa 3a ¢akra Ha 3aryda Win KpaxOa Ha KapTara My.
Cnen Gnokupane 1 aHypane oT OpraHusaropa Ha 3arybeHara/oTkpaaHarara kapra ,,JTYKOMJI
Kny6*, 3a 1a Moke 1a U3I03Ba HATPYIAHUTE 110 OJIOKMpaHaTa KapTa TOUKU, YYaCTHUKBT UMa
TIpaBo [a perucTpupa HoBa Kapra ,,JJYKOMJI Kiny6* mo pena v ycioBusTa 3a PErHCTPAIAS U
aKTUBUpaHE Ha KapTa. ToukuTe, KOUTO ca OWIM HauMCIIeHH 1o OJOKUpaHaTa KapTa, ce
BB3CTAHOBSBAT 10 HOBaTa KapTa Ha Y YacTHHKA.

o ,JIVKOWJI Bwarapus” EOOJ] He HOCH OTTOBOPHOCT 3 €BEHTYaIHH HEOTOPHU3HPAHH JHCTBHS C
kapra ,,JJYKOIJI Kny6” B ciyuaii, ue Takaa KapTa e 3aryOeHa/OTKpa HATa WM U3II0I3BAHA OT
TPETO JIUIIe, HO HE € Omta OJoKUpaHa 1Mo curHai Ha YuacTHuKa (TUTyssp Ha Kaprara).

4. TIPABMJIA 3A IPEN3YUCISABAHE HA TOYKUTE, HATPYIIAHU 10 31.12.2025 r.
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o Harpynanusar ot YuacTHuKa OajlaHC Ha TOYKH, U3YKCIIEH B TapUYHa CTOMHOCT B OBJIrapcKu JieBa
kbM 31.12.2025 1. B 00:00 4., me 6b1¢ aBTOMaTH4HO NIpensuuncied Ha 01.01.2026 r. B 00:00 4. mo
odunmanno guxcupanus Kypc 1 espo = 1,95583 nB. Criex npen34ucIeHUETo CTOMHOCTTA 1I1e
Obze 3ama3eHa B €Bpo, TpaHC(OpPMHUpPaHA B aKTyaJieH OajaHc Ha OOHYC-TOYKH, U IIe Obe
NOCTBIIHA 3a U3noia3BaHe oT YuactHuka cien 01.01.2026 1.

o [Ipu npeu3umciasiBaHe 11e ce U3M0JI13Ba cJieAHaTa ¢popmyJia 3a IpeBaJyTHPaHe: MAPUYHATA
cTOMHOCT B JieBa + 1.95583 = cyma B eBpo.

4.2.1. IIpaBuiio 3a 3aKpbIJIsiBaHE:
CymuTe B €BpO c€ 3aKpPbIVISIBAT /10 BTOPHS 3HAK CJIC]T JICCeTUYHATA 3areTas.
N3non3Ba ce cTAaHAAPTHO APUTMETHYHO 3aKPBIJIsIBaHe:
AKO TpEeTHST 3HaK clie]] ieceTuyHara 3anetas € 0—4, BTOpUAT 3HaK OCTaBa HEIPOMEHEH.

Ako e 5-9, BTopusT 3HaK ce yBenuyana c 1.

HMpumep: 230 Touxm % 0,01 aB + 1,95583 x 100 = 118 Toukm (1,18 eBpo)

e (Cren npen3yuCICHUETO CTOMHOCTTA 1€ ObJIe 3ama3eHa B €Bpo U 11e ObJie JOCTHITHA 3a U3IMOI3BaHE OT
VYyactauka cien 01.01.2026 1. Y4aCcTHUKBT MOKE J]a MPOBEPHU MPEU3UHUCICHUS OajJaHC HA TOYKH,
cuntano ot 01.01.2026 ., B uHKs cu npodu (akayHT) B MOGHIIHOTO npuiokenue ,,JTYKOMJT
Kny6*, Ha kacoBHst OOH WJIM HAa KITMEHTCKUS MOHUTOD.

5. TEAKTUBUPAHE U ITPEKPATSIBAHE HA PETUCTPAIIUS B IPOTPAMATA JIYKOM.I
KJIYb

5.1. YuacTHUKBT MMa IpaBo Ja ce orreriu oT [Iporpamara 6e3maaTHo Mo BCAKO BpeMe, H3MOI3BAMKH
Hpunoxenuero JIVKOWIT Kny6, upes pynxuus "M3rpuiite mpoduna", upes KosTo ce JeakKTHBHpPA
perucrpamusTa B mporpamara JIYKOMJI Kiny6. Beekn YuacTHHK MOXe [a ce OTTerTH oT IIporpamara, Karo
u3nparu yBenomiieHue u Ha e-mail club@lukoil.bg. ITpu neaktuBupane Ha ¢pu3nyecKka WK TUTUTAITHA KapTa,
ynieHcTBOTO B [Iporpamara u mpomirbT Ha yYaCTHUKA Ce aHY/IMPaT aBTOMAaTUYHO OT JlaTaTa Ha aHyJIMpaHe Ha
perucTpanusTa (BKIIOUHTETHO Bb3MOXKHOCTTA 32 M3MON3BaHe Ha Kynouu, J1YKOMJI Toukn umm apyru
npeauMCTBa, HaTpymBauu upe3 JIYKOIJI kaprara). [IpoduibT He MOKe Ja Obe Bb3CTAHOBEH CIIEI
JIEaKTUBUPAHETO MY.

5.2. Orrensirero ot [Iporpamara BKIIIOYBa OTKa3 ¢ He3a0aBHO JEHCTBUE U OT BCUYKU MIPEIUMCTBA,
MOJIYYEHH B HES.

5.3. Y4dacTHHK, KOWTO KCKa Ja ce oTKaxe oT [Iporpamara, pa3bupa u ce chIiiacsiBa, 4e CKAaHETO MY IIIe
noBezie 10 Grokupane Ha poduna B Ipunoxeruero JJYKOMII Kiny6 i Herosata husndecka Win
nurutanHara JIYKOMII kapra, 1 10 3ary6a Ha HEeM3ION3BAHUTE HATPYIIAHH TOUYKH H APYTH NPEIHMCTBA B
HEroBus NpoQuI.

5.4. OpranuzaropbT UMa MPaBO Ja JeakThuBUpa npoduia Ha [lorpeduTens B cieqHUTe Cydan
(BKITFOUMTEITHO, HO HE CaMoO):

5.4.1. YuactHukbT He e u3nonsai [Ipunoxenuero JIYKOMJI Kiry6 moseue ot nBagecer u uetupu (24)
Mecela (3a HEM3IO0I3BaHe Ce CUMTA JIMIICaTa Ha TPaH3aKLMK IPU U3M0I3BaHe HA (pU3nyUecKa UiIu IUTUTallHa
JIYKOWJI kapra);

5.4.2. adopmanusta, BbBEIeHA OT YYaCTHUKA MO0 BpEMe Ha pEerucTpalusiTa, € BbBeIeHa HETOUHO;
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5.4.3. Y4acCTHUKBT € B HapylIEHUE HA 3abJDKEHUATA CU chIviacHO [IpaBuiiata u YcnoBus 3a noi3BaHe Ha
[Tpunoxenuero JIYKOMJI Kiy0;

5.4.4. B ciydau Ha onuTH 32 “U3Mama.

5.5. Opranu3aropbT HE MIPEAOCTABS HAa YUACTHUIIMTE KOMIIEHCALIUS 32 IPUIOOUTUTE MPETUMCTBA, KOUTO
NOTPEOUTENIMTE CBEHTYaIHO OnXa M3ryOHIIM [IPU ICaKTUBUpPAHEe Ha perucrpanusTa B [IpuinoxeHnero
JIVKOMJI Kny6 u orrernsue ot ITporpamara (kato Harpynaaute JIYKOMJI Touku, KynoHH, BaydepH,
HEU3IOJI3BAHH CIICIIUATHA OQEPTU U MPEATIOKEHUS U IPYTH MOT0OHU, TPUJOOUTH B pe3yJITaT Ha yU4acTHETO B
Iporpamara u non3saueto Ha Ipunoxenuero JIYKOWJI Kiy6).

5.6. BbB BcuukH ciayyau Ha JleaKTUBUPAaHE Ha KapTa, HE3aBUCUMO OT IPUYUHUTE, JOBEJH /10 TOBA,
OpranuzatopbT U3TPUBA U AHOHUMU3HPA MPOQHUIIa HA YYACTHUKA U U3TPUBA JINYHUTE MY JaHHHU.

6. TOYKU, IOJIYYEHU B ITPOTUBOPEYHUE C ITPABUJIATA
6.1. OpranuzaTopbT CUUTAa, Y€ CIEAHUTE JEHUCTBUS Ca U3BbPIIECHU B poTUBOopeune ¢ [IpaBunara:

6.1.1. 3akynyBaHe u/uin npoaaxx0a v/uin ThbProBusl, BKIIOYUTEIHO OMUT 33 ThPTOBUS, C TOUKH CPEIly Mapu
WJIU IPYTU MaTepHUaHU MMOI3H.

6.1.2. TlorpentHo Wi HEBIPHO MOMBIHEH perucTpauoneH hopmymsap B [Iporpamara.

6.1.3. M3nomsBaue Ha dusndecka mwin aururamaara JIYKOIJI kapra, npuHaaiexania Ha gpyr YYacTHUK B
[Iporpamara.

6.1.4. CucteMHO M3MOJI3BaHE OT YYacTHUK Ha (pusnuecka uinn qurutania JIYKOUII kapra npu TpaH3akium,
OCHTYPSIBAIIM TIOKYTIKH HA TPETH JIUIIA.

6.2. B ropaute caydan OpraHu3zaropbT UMa MPaBo Jla aHyJIMpa ChbOTBETHATA U3MOJ3BaHA KapTa U
OKOHYATETHO JIa M3KJII0YU y4acTHHKaA OoT [Iporpamara.

6.3. Opranu3aropbT CcH 3ara3Ba [IpaBOTO J1a 3a1a3y JIMYHUTE JaHHU Ha [10JI3BaTeNs Ha JUTHTAIHA KapTa,
onokupana ot Opranu3zaTopa mopajau oo0siBeHa 3aryoa/kpaxxd6a Ha cMapThoH/Tadnert, 3a nepuoa ot 24 Mecena
C OmIe]] Bh3CTAHOBSBAHETO Ha NpaBara Ha TUTYIsIpa Ha npoduina. Cien u3THYaHe HA TO3U CPOK, aKO TpaBara
Ha TUTYJIIpa Ha npoduia He ca Bh3CTAHOBEHH, KapTaTa ce JICaKTUBUPA, a JMYHUTE JaHHU Ha yYaCTHUKA CE
U3TPUBAT.

6.4. IIpu ycTaHOBsIBaHE HA U3MOJI3BaHE HA TOYKH, MIOJYUYEHHU 110 HAYWH, HECHBMECTHM C HACTOSIITUTE
[TpaBuiia, Opranu3aTopbT UMa MPaBo J1a IPEsSBU MO ChACOEH pell MPETEHIIMU CPEIly ChOTBETHUS
KapToIbpsKaTell WK MOTpeOuTes.

7. IPABA U BAIBJIZKEHUSA HA OPTAHU3ATOPA

7.1. OpranuzaTopbT UMa U3KJIIOYUTEIHHU IIpaBa BbpXyY yrpasieHueTo Ha [Iporpamara u HEMHOTO
dbyukuronupane. Toii ©Ma MpaBo MO BCAKO BpEeMe J1a U3MEHS U JO0MBJIBAa CIUCHKA HA OEH3UWHOCTAHIIUUTE,
KOMUTO ca BkitoueHu B [Iporpamara.

7.2. OpraHu3aropbT HMa MIPABO IO CBOE YCMOTPEHHUE U 110 BCAKO BpeMe J1a ipekpatu [Iporpamara Ha enuH
WJIA Ha BCHYKH CBOM OOEKTH, KaKTO U Jia BHACS POMEHH B ycioBusTa Ha [Iporpamara (mpaBuia 3a
W3YHCISIBAHETO HA TOYKHU; PABHOCTOMHOCT HA TOYKHU, KOMTO CE€ HAYKMCIISBAT HA KapTaTa MPH MOKYIIKa;
BKJIFOYBAHC WJIX U3KJIFOYBAHC HA CTOKU W YCIIYT'H; OIIPCACIIIHC HA CIICLIUAJIHU LICHU, ITIPOMAHA Ha
MPUIIOKUMUTE OTCTHIIKH U JPYTH), 33 KOETO yBeoMsIBa YuacTHUIMTE Ha [Iporpamara Ha uHTEpHET caiita
club.lukoil.bg u B MobuiHOTO TIpHIIOKEeHHE. BBB Bpb3Ka ¢ ropHOTO, Oprann3aropbT HE IBJDKU Ha
yuacTHunuTe B [Iporpamara o6e3ieTeHne, BKIFOYUTEITHO MPH SJHOCTPAHHO aHYJIMPAHE Ha HATPYIIAHH
TOYKH, KOUTO Y4acTHUKBT HE € U3MO0I3BaI.



7.3. Opranu3aropbT CH 3arma3Ba MpaBoToO Ja J1aJie MUCMEH OTTOBOP Ha yYaCTHHKA 1O CIIOPHH BBIIPOCH B
pamkute Ha 30 THU OT JaTara Ha 3allUTBAHETO OT yYacTHHKA Ha [opeliaTa TMHUS WK HA €IEKTPOHHATA
nomia Ha OpraHuzaropa.

7.4. C uen npenoctaBsHe Ha yciuyru no [Iporpamara, OpraHu3aropbT UMa MPaBO Jia aHTAXKUPA TPETU CTPAHU
IIpU yCIIOBUE 3a Cla3BaHe Ha npaBuiara Ha [Iporpamara u u3nckBaHe 3a KOH(QUACHIUATHOCT.

7.5. Opra"u3aropsT € 3aIbJIKEH A3 BOAU CTPOT KOHTPOJI BbPXY OTUETHOCTTA 32 HAYUCIISBAHETO U
M3II0JI3BAHETO HAa TOYKHU, HATpYIaHu 1o Bpeme Ha [Iporpamara.

8. 3JAIIMTA HA JIMYHU JAHHHU HA YHACTHHULIU

8.1. Opranuzaropst Ha [Iporpamara € aAMMHUCTPATOP HA JIUYHU JAaHHU 1O cMuchiaa Ha 33J1J[ u Pernmament
(EC) 2016/679 na EBponeiickus mapinament u Ha CbBeta ot 27.04.2016 . (GDPR). JInunurte nanau Ha
VYuactaunu B [Iporpamara ce 00paboTBaT B ChOTBETCTBUE C BHIIPOCHUTE HOPMATUBHU aKTOBE U TE€3U
[IpaBuina.

8.2. Karo AJIMUHUCTPATOP HA JIMYHU JaHHH, Opl"aHPI3aT0p’bT ocUrypsBa H606XOI[I/IMI/IT6 OpraHu3alilMOHHU
N TCXHUYCCKU MCPKHU 3a 3alllUTaTa Ha JIUYHUTC JaHHU, IPEIOCTABCHU OT y‘-IaCTHI/II_II/ITC‘

8.3. Opranu3zaTopbT MOXKeE J1a IPEAOCTAaBY JIMUYHU JaHHU Ha Y4acTHUIM B [Iporpamara Ha Tpetu nuia
€IMHCTBEHO B IMOCOYEHUTE B Te3M [IpaBuia Xunores3u Mpu HaJM4Ke Ha ChIVIACKE Ha YYaCTHHUKA UITH JIPYTO
BaJIMJIHO MPaBHO ocHOBaHUe 1o cmuchia Ha 33JI/] u Pernmament (EC) 2016/679.

9. Ob1X PA3IIOPEIBU

9.1. Besika ¢usuvecka win aurutania kapta , JIYKOUWII Kiny6” e cooctBenoct Ha JIVKOWJI. Yuactaumure
B [Iporpamara ca nosi3Bareiy Ha ChOTBETHATA KapTa. Te ca JUIk)KHU J1a 51 M3MOJI3BAT IPU CTPUKTHO CIIa3BaHE
Ha HACTOAIIUTC MTpaBHJIia U APYTUTC HyGHI/I‘-IHO OMOBCCTCHU YyCJIOBHUA 3a IMOJI3BAHC.

9.2. Kaprara ,,JIVKOMJI Kiy6” He Moe Jia Ce IIPeJoCTaBsl Ha APyro JIMIE U He MOXKE J1a ce MPOJIaBa,
THPTyBa WIH MpesIara/mpexsbpist o Apyra ¢popma. EAnHCTBEHOTO NTHIIe, KOETO MMa TPaBo J1a M3I0JI3Ba
Kaprata, ¢ YuacTHUKbT B [Iporpamara, aktuBupai kaprara. B cioyudaii, ue OpranuzatopbT OTKpHe
HApylICHHUEC Ha TOBA YCJIOBUC UJIM KMa OCHOBATCIIHO CbMHCHHC 3a HAPYUICHUC Ha APYTO YCIIOBUC HA
[Tporpamara, Toli ©Ma IpaBo He3a0aBHO Ja JCaKTHBHPA MMOJO3PUTEITHATA KapTa, 32 KOETO HE IBJIKH
o0e3lieTeHue.

9.3. Hacrosimute Odurpannau npasuia ca 1octbiiHd Ha MaTepHeT anpec club.lukoil.bg u B 6ensnHocTrannum
JIYKOWIJI 3a nepuona Ha IIporpamara. [loBeue undopmarus moxe na 6b1e nomydena upe3 @opmara 3a
KOHTaKT Ha yebOcaiita Ha [Iporpamara, nim Ha e-mail: club@]lukoil.bg.

/ENGLISH VERSION/

OFFICIAL RULES

OF THE LUKOIL CLUB PROGRAM
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TEMS AND DEFINITIONS

These rules use the following main terms:

LUKOIL - Lukoil Bulgaria OOD

Lukoil Club Program - a program in which when the participants purchase fuels and/or specific goods in
the mini markets of the LUKOIL petrol stations with a LUKOIL Club card they can earn points and use them
for purchases of goods in the mini markets of the LUKOIL petrol stations. Within the Program LUKOIL can
determine at its discretion, for a specific period or permanently, to provide direct discount from the prices
and/or opportunity to make purchases at preferential prices or to provide other preferential conditions,
including special offers.

Organizer - Lukoil Bulgaria OOD

Participants - individuals of legal age, using the LUKOIL Club physical card or the LUKOIL Club digital
card, registered with a user account in the LUKOIL Club app.

Award - a bonus that a participant receives, depending on their activity in the LUKOIL Club Program.

Participant's unique ID - a 19-digit number, printed on the front side of the LUKOIL Club physical card
and available in the user account in the LUKOIL Club app.

Card - a plastic LUKOIL Club physical card with a magnet strip or a digital card, being the personal account
of the participant in the LUKOIL Club Bulgaria mobile app (for Android, iOS u Huawei platforms).

LUKOIL Club mobile app - a software for the mobile app, designed and developed for smart phones and
tablets to be used for participation in the Program. Each participant may, at any time and free of charge,
register an account in the LUKOIL Club mobile app via a smart phone or a tablet.

The LUKOIL Club mobile app is property of the Organizer, is freely accessible and may be installed on
smart phones and tablets by downloading it from Apple App Store, Google Play Store and/or Huawei App
Gallery.

The installation and use of the Lukoil Club Bulgaria app requires access to the Internet on the participant's
device (via mobile data connection, Wi-Fi or otherwise). The costs for Internet access are covered by the
participant and depend on the contract between the participant and their Internet service provider.



In order to make the mobile app more functional, user-friendly and operable, the Organizer will develop new
versions and make other changes in it.

The physical and digital cards participating in the Program are the following:

For avoidance of doubt, physical cards, other than the LUKOIL Club physical and digital cards imaged
below, do not participate in the Program. Other cards issued by LUKOIL Bulgaria EOOD, such as corporate
cards for extended payment, cards issued by partner banks, of the pension companies POAD, CCB-Sila,
Saglasie Pension Insurance Company, fan club cards, co-branded cards, etc., are not part of the program.

The participation in the LUKOIL Club Program is personal and available to physical persons only. The
participant in the LUKOIL Club Program purchases goods and services with immediate payment.

Card account (physical or digital) - information about the earned points in the card.

Points - the points in the LUKOIL Club card in compliance with these Rules have a value in BGN and may
be used to pay for goods and services in the mini-markets of the petrol stations of the Organizer. The points
may not be used for the purchase of fuels. Points are collected in the LUKOIL Club card of the participant
during the Program. The value of the points is specified in BGN in compliance with the rules of the Program.
At its discretion, the Organizer may change: The conditions to collect points and their number; the money
value of the points; goods and services, which may be purchased with points; petrol stations participating in
the Program, for which the customers/participants are informed on club.lukoil.bg. When the user account is
deactivated in the mobile app, including when the participant does this, the points are deleted without a
compensation from the Organizer. All changes are announced on club.lukoil.bg and in the mobile app Lukoil
Club Bulgaria.

Loyalty program communication - information about the applicable discounts, the earned points,
accumulation, use and period of validity of the points, special offers for purchase of fuels and goods, changes
in the official rules of the loyalty program, etc.

Commercial notices - notices with information about current promotions, products and offers valid in the
LUKOIL petrol stations.

1. CONDITIONS FOR PARTICIPATION IN THE LUKOIL CLUB PROGRAM

o The participation in the Program is open to any physical person of legal age, who uses a physical
or a digital LUKOIL Club card activated in their name to make purchases in the LUKOIL petrol
stations. The Program is also open to cards that are already issued but not yet activated in the
name of the participant. Participants using non-registered cards, may not benefit from the special
proposal, participation in promotions and other similar activities.

o Customers using their mobile app account for purchases in the Lukoil chain may use special
opportunities, provided by the Organizer to such participants only, such as participation in
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promotions, special offers, etc. The user of a physical card may register at any time their account
in the mobile app free of charge and may benefit from the special opportunities.

o Purchasing fuels at LUKOIL petrol stations with a physical or a digital LUKOIL Club card
grants the participant discounts from the fuel prices and/or other promotional conditions. The
specific discounts/promotional conditions are determined unilaterally by LUKOIL, are subject to
change at any time and are announced in an appropriate way at the relevant petrol stations, on
club.lukoil.bg and in the mobile app. Currently, the base discounts from the fuel prices are: BGN
0.05 per liter of light fuels, BGN 0.03 per liter of LPG (propane-butane)/kg of methane, BGN
0.05 per liter of premium (ECTO) fuels. LUKOIL reserves the right to grant preferential
discounts to some groups of its customers.

o When purchasing fuels in the LUKOIL petrol stations with a physical or a digital LUKOIL Club
card the points are added depending on the liters of filled fuel (and kg of methane), as follows:

= 7 points per liter of top class of LUKOIL fuel (ECTO 100, ECTO Diesel, ECTO 95)
= 3 points per liter of standard LUKOIL fuel (A95H and Super Diesel)
= 2 points per liter LPG (propane-butane)/ kg of methane

Examples:

10. A) When 10.45 liters of Super Diesel are purchased with a LUKOIL Club card, the points are earned
as follows: 10 liters x 3 points/liter = 30 points.

11. B) When 10.97 liters of Super Diesel are purchased with a LUKOIL Club card, the points are earned
as follows: 11 liters x 3 points/liter = 33 points.

e For purchases of goods with a physical or a digital LUKOIL Club card in the mini markets in the
LUKOIL petrol stations (except for lottery tickets, vignettes and tobacco products), the participant
receives 1 point for every BGN 2, spent in a single purchase with a single cash receipt.

Example:

When purchasing goods that are eligible for points with a LUKOIL Club card for spent BGN 10, the
customer receives 5 points and for spent BGN 7.50 - 3 points.

e The organizer grants additional points depending on the engagement of the participants in the LUKOIL
Club Program, depending on the reached tier within a calendar month. The points for the expired
month are credited to the account of the participant by the 5th day of the next month. The LUKOIL
Club Program has four tiers - Bronze, Silver, Gold and Premium. Advancing from one tier to the next
depends on the number of purchases/transactions with the relevant LUKOIL Club card within a
calendar month, use of the digital card in the mobile app for purchases, reviews via the mobile app,
purchase of hot drinks. The tiers and the relevant points awarded for them are as follows:

Bronze: Within a calendar month the participant makes only one purchase with a physical or a digital
LUKOIL Club card. The Bronze participant receives no points for the expired month.

Silver: Within the calendar month the participant makes at least two purchases with a digital LUKOIL Club
card, at least one of which is a purchase of a hot drink/coffee. The Silver participant receives S0 points for
the transactions in the expired month.

Gold: Within the calendar month the participant makes at least ten purchases with a digital LUKOIL Club
card, at least one of which is a purchase of a hot drink/coffee. Moreover, the participant posts from their
account in the mobile app at least one review for a visit to a LUKOIL petrol station. The Gold participant
receives 200 points for the transactions in the expired month.

Premium: Within the calendar month the participant makes at least fifteen purchases with a digital LUKOIL
Club card, at least one of which is a purchase of a hot drink/coffee. Moreover, the participant posts from
their account in the mobile app at least one review for a visit to a LUKOIL petrol station. The Premium
participant receives 500 points for the transactions in the expired month.

e The drinks available at the LUKOIL petrol stations allowing advancement to a higher level are: Coffee,
decaffeinated coffee, cappuccino, decaffeinated cappuccino, coffee dose, cappuccino dose, Nescafe



instant coffee, decaffeinated coffee with condensed milk, coffee with condensed milk, double espresso,
double decaffeinated espresso, coffee with milk dose, double coffee (2 doses), coffee with milk,
decaffeinated coffee with milk, freddo espresso, mocaccino, milk with Nescafe, Nescafe 3inl, black
frappé, white frappé, Flat White/latte espresso, freddo cappuccino, latte and cappuccino with various
flavours, milk with Nescafe, milk with cocoa, hot milk, tea.

¢ In connection with the condition to advance to an upper tier, within the meaning of p. 1.6 and 1.6.1, hot
drinks do not include combo packages (at a special combo price), including coffee, milk, tea and other
drinks marketed by the Organizer.

e At its discretion the Organizer may award additional points on certain occasions, such as: First fuel
purchase by a Participant within the Program or if a Participant successfully invites another Participant
and others, provided that at any time the exact number of points on such special occasions, applicable
at a given time, are announced by the Organizer via the account of the participant in the LUKOIL Club
mobile app.

e At its discretion, the Organizer may at any time exclude or add days and hours when additional points
are awarded and/or discounts are granted (and/or other promotional conditions) for the purchase of
fuels and goods; determine petrol stations at which certain promotional conditions are not applied and
petrol stations where more points or greater discounts than the regular are awarded; or determine other
promotional prices and/or conditions to use the card, for which the customers will be notified on
club.lukoil.bg and in their accounts in the LUKOIL Club mobile app.

e A LUKOIL Club card card (physical and/or digital) may not be used more than two times at the same
petrol station for the purchase of fuels within 12 hours from the first fuel purchase transaction.

e All LUKOIL petrol stations are included in the Program. When the Program is inactive at one and/or
several LUKOIL petrol stations, this information is announced by such petrol stations on special
information boards immediately to the petrol pumps and is explicitly published on club.lukoil.bg.

¢ The participants may check the number of the earned, accumulated, used or deleted points in any petrol
station, which is part of the Program, on the issued cash receipt or in their personal account in the
LUKOIL Club mobile app.

2. TERM OF THE CONDITIONS OF THE PROGRAM

o The Program is active from 01 February 2025 until 31 December 2025 (inclusive). The specific
pricing/promotional conditions of the Program are announced by Lukoil and published on
club.lukoil.bg and in the LUKOIL Club mobile app.

o The Organizer may amend, limit or extend these conditions of the Program at its discretion, of
which the customers/participants will be immediately notified on club.lukoil.bg or in the
LUKOIL Club mobile app.

o The Organizer reserves the right to determine a new period of validity and/or terminate the
Program, of which the participants will be immediately notified on club.lukoil.bg or in the
LUKOIL Club mobile app.

o The amendments/new conditions/termination of the Program are effective from the date
specified by the Organizer.

3. AWARD AND USE OF POINTS

o 1 (one) point is equal to BGN 0.01 (1 stotinka) with VAT. The value of the point or amount of
points awarded for a purchase may be unilaterally changed by the Organizer, of which the
customers/participants will be notified on club.lukoil.bg or in the LUKOIL Club mobile app. In
case of change of the value of the points, such change applies only with regard to points awarded
after the date of the change and does not affect the value of the points awarded in the account of
the participant prior the date of the change.

o The points may be used by the Participants in the Program to purchase goods determined by
LUKOILin the mini markets of the LUKOIL petrol stations . Points cannot be used to purchase
fuels. Points cannot be used to purchase lottery tickets and vignette stickers. The amount of the
used points is deducted from the price of the relevant purchase.

o Points cannot be exchanged for their monetary value.



o Points are not a universal method of payment and may be used by the participant only and solely
to purchase certain LUKOIL products (except for fuels, lottery tickets and vignettes) and
services in the chain of the Organizer, in compliance with the conditions of this Program. If the
Participant wants to use points for the payment, the Participant must contact the cashier of the
petrol station. Points may be used only at the request and with the consent of the Participant.

o The number of the points collected by a Participant in the Program (including points from the
current purchase) are shown on the cash receipt, on the customer display in the cash area of the
petrol station at the time of each purchase, as well as in the personal account in the LUKOIL
Club mobile app. The points associated with a specific purchase are reflected/updated in the
account of the customer in the mobile app or in its account on club.lukoil.bg within 24 hours.

o The points earned by the participant in 2024 will be valid until 31 December 2025, after which
any unused points are automatically deleted without compensation. The points earned by the
participant in 2025 are valid and may be used by 31 December 2026, after which any unused
points are automatically deleted without compensation .

o The points earned earliest in time are used for payments of goods/services in the LUKOIL petrol
stations.

o A customer may use up to two trusted mobile devices (mobile phone/tablet), with SMS
confirmation, to use points for the purchase of goods/services at LUKOIL petrol stations via the
LUKOIL Club app. If a customer is using the LUKOIL Club app on another device, which is not
confirmed as trusted, the customer may benefit from the current discount and collect points but
may not redeem points to purchase goods/services.

o At its discretion, the Organizer may hold additional short-term campaigns/promotions for
additional points, independently of and simultaneously with the points under the Program. These
points will be used under the conditions of this Program, unless there are specific rules that are
announced additionally.

o The Organizer reserves the right to change the range of offered products for which points are
awarded.

o In case of issues related to the accurate awarding of points, the Participant may file a claim with
the Organizer on club@]lukoil.bg, stating their name and surname, number of club card and
attaching a copy of the cash receipt with the awarded points. By filing a claim as provided in the
previous sentence, the Participant gives its consent to receive a reply to the e-mail address from
which the claim is sent.

o In case of technical impossibility to award and/or grant points, earned by the participant due to
reasons that are beyond the reasonable control of the Organizer (interruption of the Internet
connection, technical failure of the IT service provider securing the operation of the Program),
the Organizer restores the operation of the Program and the use of the earned points as soon as
possible.

o The Organizer may change at its discretion the list of the offered goods, which are eligible for
purchase with points.

o In case of return of goods as provided by the law, the points used for the purchase are refunded
to the Card of the Participant. The Organizer of the Program reserves its right to refuse the
awarding to or use of points by a Participant at a petrol station when there is a technical failure at
the time of purchase (no connection, etc.). The Participant may use the earned points in any
petrol station that is part of the Program.

o In case of loss or theft of the Card and in order to prevent use of points not authorised by the
Participant, the Participant must contact the Hot Line 0800 20 220 and report the loss or theft of
their card to the Organizer. After blocking and cancellation of the lost/stolen LUKOIL Club card
by the Organizer, the Participant may register a new LUKOIL Club card, as provided by the
terms and conditions for card registration and activation, in order to use the points in the blocked
card. The points awarded to the blocked card are restored to the new card of the Participant.

o LUKOIL Bulgaria EOOD is not responsible for any authorised transactions with the LUKOIL
Club card, if such card is lost/stolen or used by anyone, but this has not been reported by the
Participant (cardholder), as a result of which the card has not been blocked.

4. RULES TO CONVERT THE POINTS EARNED BY 31 DECEMBER 2025
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o The points earned by the Participant calculated as an amount in BGN at 00:00 on 31 December
2025 will be automatically converted at 00:00 on 01 January 2026 at the official exchange rate of
EUR 1/BGN 1.95583. After the conversion, the amount will be stated in Euro, transformed into
the current balance of bonus points and will be accessible by the Participant after 01 January
2026.

o The following conversion formula will be used for recalculation purposes: Amount in BGN
+1.95583 =- amount in EUR

4.1.2. Rounding off rule:
Amounts in Euro are rounded up to the second decimal place.
Standard arithmetic rounding is used:
If the third decimal place is 0—4, the second place remains the same.

If the third decimal place is 5-9, the second is increased by 1.

Example: 230 points x BGN 0.01 + 1,95583 % 100 = 118 points (EUR 1.18)

o After the conversion the amount will be stated in Euro and will be accessible to the Participant after 01
January 2026. The Participant may verify the recalculated balance of points as of 01 January 2026 in
the personal account in the LUKOIL Club mobile app, on the cash receipt or via the customer monitor.

5. DEACTIVATION AND TERMINATION OF THE REGISTRATION IN THE LUKOIL CLUB
PROGRAM

5.1. A Participant may withdraw from the Program free of charge at any time, using the LUKOIL Club app,
Delete Account function, to deactivate the registration in the LUKOIL Club Program. Each Participant may
withdraw from the Program with a notice to club@lukoil.bg. When deactivating a physical or a digital card,
the membership in the Program and the account of the Participant are cancelled automatically from the date
of cancellation of the registration (including the possibility to use coupons, LUKOIL points or other benefits,
earned with the LUKOIL card). An account may not be restored after its deactivation.

5.2. Withdrawal from the Program includes refusal from all benefits of the Program with immediate effect.

5.3. A Participant who wants to withdraw from the Program understands and agrees that the request will
result in deactivation of their profile in the LUKOIL Club app and their physical or digital LUKOIL Card, as
well as in loss of earned but unused points and other benefits in the account.

5.4. The organizer may deactivate the account of the Participant in the following cases (including, but not
limited to):

5.1.4. The Participant has not used the LUKOIL Club app more than twenty-four (24) months (no
transactions with the physical or digital LUKOIL card);

5.4.2. The Information entered by the Participant during the registration is incorrect;

5.4.3. The Participant has violated their obligation under the Terms and Conditions of Use of the LUKOIL
Club app.

5.4.4. In case of fraud.
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5.5. The Organizer does not provide the Participants with compensation for the earned benefits that the
Participants would lose with the deactivation of the registration in the LUKOIL Club app and withdrawal
from the Program (such as earned LUKOIL points, coupons, vouchers, unused special offers and proposals,
etc., earned in the course of the Program and from the use of the LUKOIL Club app).

5.6. In all cases of card deactivation due to whatever reasons, the Organizer will delete and anonymize the
account of the Participant and will delete their personal data.

6. POINTS EARNED IN VIOLATION OF THE RULES
6.1. The organizer deems that the following actions violate the Rules:

6.1.1. Purchase and/or sale and/or trade, including attempted, with points against money or other financial
benefits.

6.1.2. Incorrect or false data in the Program registration form..
6.1.3. Use of a physical or a digital LUKOIL card of another Participant in the Program.
6.1.4. Habitual use by a Participant of a physical or a digital LUKOIL card for third parties’ purchases.

6.2. In the above cases the Organizer may cancel the used card and fully exclude the Participant from the
Program.

6.3. The Organizer reserves the right to store the personal data of the digital card user, blocked by the
Organizer due to reported lost/stolen mobile phone/tablet for a period of 24 months, so as to restore the rights
of the account holder. After expiry of this period, if the rights of the account holder are not restored, the card
is deactivated and the personal data of the Participant are deleted.

6.4. When use of points earned in a way that is not compatible with these Rules is established, the Organizer
may file a claim in court against the relevant cardholder or user.

7. RIGHTS AND OBLIGATIONS OF THE ORGANIZER

7.1. The Organizer holds exclusive rights to the management of the Program and its operation. The Organizer
may amend and supplement the list of the petrol stations participating in the Program.

7.2. At its discretion and at any time, the Organizer may terminate the Program at one or all of its stations or
introduce changes in the conditions of the Program (rules to award points; equivalence of the points awarded
to the card for purchases; inclusion or exclusion of goods and services; determination of special prices,
change of applicable discounts, etc.), and shall notify the Participants in the Program on club.lukoil.bg and in
the mobile app. In connection with the above, the Organizer does not compensate the Participants in the
Program, including in case of unilateral cancellation of collected points not used by the Participant.

7.3. The Organizer reserves its right to answer in writing to the Participant regarding disputes within 30 days
from the date of inquiry of the participant via the Hot line or the e-mail address of the Organizer.

7.4. For the purpose of provision of services under the Program, the Organizer may engage third parties,
subject to compliance with the rules of the Program and confidentiality requirement.

7.5. The Organizer shall keep strict control of the awarding and use of points earned in the Program.

8. PROTECTION OF THE PERSONAL DATA OF THE PARTICIPANTS



8.1. The Program Organizer is a personal data controller within the meaning of the Personal Data Protection
Act and Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 (GDPR).
The personal data of the Participants in the program are processed in compliance with the said regulations
and these Rules.

8.2. As a data controller, the Organizer provides for the necessary organizational and technical measures
for protection of the personal data, provided by the Participants.

8.3. The Organizer may provide personal data of Participants in the Program to third parties only in the
hypotheses specified in these Rules and with the consent of the Participant or subject to another valid legal
justification within the meaning of the Personal Data Protection Act and Regulation (EU) 2016/679.

9. GENERAL PROVISIONS

9.1. Any physical and or digital LUKOIL Club card is property of LUKOIL. The Participants in the Program
are users of the relevant card. The Participants shall use the card only in compliance with these rules and the
other publicly announced conditions of use.

9.2. The LUKOIL Club card may not be assigned to other people and may not be sold, traded,
offered/transfered in whatever form. The Participant in the Program is the only person who may use the card.
If the Organizer detects a violation of this condition or suspects a violation of another condition of the
Program, the Organizer may immediately deactivate the suspicious card without compensation.

9.3. These Official rules are accessible in the Internet on club.lukoil.bg and in the LUKOIL petrol stations for
the duration of the Program. More information is available through the Contact form on the website of the
Program or by e-mail on club@]lukoil.bg.
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